Did you receive a survey via Email or Text Message
regarding attesting to the material of your service line?

Covington Water District is required by the Environmental Protection Agency (EPA) to inventory and report
on lead service lines in our distribution system. The Lead and Copper Rule Revisions (LCRR) requires water
systems to prepare and maintain an inventory of service line materials. Initial inventories are required to be
submitted to state primacy agencies by October 16, 2024.

To comply with this requirement, we need your help! We are asking some customers to attest to the
material of their service line. A service line is a pipe that connects your home to the water main in the
street. Covington Water District has already identified the material from the water main in the street to the
water meter in the utility right-of-way.

Covington Water District sent a survey in March 2024 via email and USPS asking for some customers to
identify their water service line material. We are asking customers to please confirm whether your service
line is made of:

e lead

e Copper

e PVC/Plastic

e Other (please specify)

CLICK HERE TO COMPLETE THE SURVEY
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If you are unable to verify your service line material or would like Covington Water District’s assistance in
making that determination, please contact us at 253-631-0565 or customer.service@covingtonwater.com.

Thank you for your prompt response! This information is essential to ensuring the safety of our drinking
water and meeting EPA regulations.


https://survey123.arcgis.com/share/08ff0eff52f44b33990c3547f897ff77
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